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The Work Rewards Scale – Children’s Hospices (WRS-CH) 
 
 

This looks at situations and events which children’s hospice staff report encountering at work.  
 

For each of the following statements please tick [] the box (on the left) that best describes how 
often you have encountered this situation or event over the past 6 months. Then tell us how 
rewarding this has been for you by ticking [] ‘Not at all’, ‘A little’ or ‘A lot’ (on the right).  

During the past 6 months: 
How often have you 

encountered this situation?  
How rewarding has this 

been for you? 

Rarely Sometimes Often  
Not at 

all 
A little A lot 

   Feeling that I’ve made a difference to a child     

   Knowing how to help     

   Knowing that we are providing a good service     

   Helping a child cope with their situation     

   Knowing that I am doing something really useful     

   Seeing a child having fun     

   Families valuing my opinion    

   Getting thanks from parents    

    
Knowing that other members of staff need my 
help    

   
Being able to identify what I can do about a 
problem    

   Seeing a family develop the ability to cope     

   The feeling that I’m doing my job well     

   
Sharing the high points with a child and their 
family    

   Getting it right for a child when they die     

   Supporting a sibling or other family member    

   
Working with people who enjoy the same sort 
of work as me    



 

 

During the past 6 months: 
How often have you 

encountered this situation?  
How rewarding has this 

been for you? 

Rarely Sometimes Often  
Not at 

all 
A little A lot 

   
Being involved in both the clinical and 
psychosocial aspects of the child’s care    

   Being able to get a child to interact with me    

   A family getting to know me    

   
Other staff appreciating my contribution to a 
child's care    

   Developing new skills and gaining knowledge    

   Feeling that I am working in an expert team    

   
Being one of the people that parents and 
siblings feel they can open up to    

   Supporting the family after a child has died    

   
Developing long-lasting relationships with 
families    

   Families are pleased to see me    

   Making a child comfortable at the end of life    

   Working in a supportive team    

   
Working in a team that is committed to the 
children    

   
Empowering children and their families to make 
decisions about care    

   
Helping children and their families to make 
memories    

 

 
 
 
 
 
 
 


